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MICROTEK

TECHNOLOGY WE LIVE

Uninterrupted Power Supply

Congratulations on selecting Microtek

Uninterrupted Power Supply (UPS).
Before installation of this UPS,
please read this manual carefully to
familiarize yourself with all its features,

indicators and safety precautions.

Enjoy the Complete Peace of Mind !
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Introduction
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All these models of UPS (Except Heritage+, Tuff Power+ and 2Batt. DoublePower+) come with Two Years Warranty on
UPS with Battery. Heritage+, Tuff Power+ & 2Batt. DoublePower+ models come with Two Years Warranty on UPS
Electronics & One Year Warranty on Battery.




Feature Highlights

*ExtendedInput Voltage Rangelof135~300 volts: [ 1000I00D0N000NO0I00I00I0D0I0 000D 0000 D0IN00D0D000000I0000m00:
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Smart Boost function for Low Input Voltage : C00000I0000000C0000I0ONO0I000IN0000N0II00000o000D0moinoioomoono?
OI00oIDIoooonooIonb0momnonm

Smart Buck function for High Input Voltage :I[1000100/0000000000I00I00I00O0 0000000000001 0000000 00000000 on
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Over Voltage Protection : (0000 00I0M0ON00I000C000I00000000N0I00000III0OI0I0I0000I00000010 0000000 0100001000100000
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Over Load / Short Circuit Protection :1[I00/000I00000000DO000X00000I0000000I00000I000000I000000000N00INON00I0000
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Battery Deep Discharge / Over Charge Protection : 0000000000000 00D00I00N0 00000 Di00m00i000I00m000N00mo an
00I00D000DI000000000ID00000000000

Battery Backup/Rating Table

Model HERITAGE / HERITAGE+ MAXPOWER MDU824 2Batt. DOUBLE POWER
TUFFPOWER+ 2Batt. DOUBLE POWER+
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Important Precautions
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ON SAFETY
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Product Package
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UPS Indicators and Controls (FrontPanel-Tuff Power+, Heritage & Heritage+ Models)

POWER Switch (Heritage / Heritage+ Models):
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POWER Switch (Tuff Power+ Model):
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LED Indications :
The LED will light up Green-
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The LED will light up Amber/Red-
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UPS Indicators and Controls
(Front Panel-Maxpower/ MDU824 / 2Battery DoublePower /2Battery DoublePower+ Model)

ON/OFF Switch:
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Connection of the equipment to UPS (Rear Panel)

Power Cord : (0010000000000 ON0IO0IO0N0OD0000C
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A.C. Fuse:
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Recommended AC Fuse Rating :

h HERITAGE/ HERITAGE 4/
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Installation-Connecting the UPS
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Charging the Battery
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Connecting the Loads
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Operation
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Alarms
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Trouble Shooting
Problem Possible Cause Remedy
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Battery & Replacing the Battery
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For Tuff Power#] Heritage / Heritage® Models
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m Technical Specifications
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ALL INDIA SALES / SERVICE NETWORK

Head OfficICROTEK HOUSE, H;5RohidkoRjoldglaxdwiD fli2BO067345
Fax(01) 25472660, RmariB8@microtekdWebs.idomttp :/fmwewwtekdirect.com

Delhi H.O. CI1-Q&6AT7X982~85

BRANCHES:
Agra :Shop Nori@éy TomplexATNOppDaYBIbaAgpraRoral,: (0562) 3274440

Ahmedabad, ShawamsTBungalows, Near Maasggfemt Ealcdalve 380015. Ph.: (RQEMa3R9sie®&@Imi2bdtekdirect.com

Allahabad16/42, Nawafb Road, CAMidhlaimed, Ph.: (0OBEBA)iI32dd&MDicrotekdirect.com

BangaloreNo. 21, 2nd Cross, C.S.I. Compound, Mission Road, Bangalore Ent60:0Bir.@i.cr0Q8RYiBROKLOTE M6,

Bhopal :E-6/Btera CoBhmypal. Ph.: (0755) ,0232902HMB2B7 dh®pal@ microtekdirect.com
Bhubanesltwatr No. 191/A, SBhbbdamMesgharar 751007. Pmail(l0bB4) @m4b6rioa8kdirect.com

Chennai :31,8Nlers Road,Ahmd Blalai, Mo®Ont Rbadnpd& - 600002. Ph.: (EHMai#3M2ABEDH|csd1ellBdli48ct.com
Cochin :39/6A & Baddkkemangalnath Bldg., Monastry RoladP Kar@kkéds o858 b4 h @ r6i@2Otekdirect.com
CoimbatordMo. 40, 9th Street Ext., Gandhi Puram, Coimbatore-12. Ph.: (0422) 3259212

Dehradun: 23, Khurbura, Near University Office, Dehradun. Ph.: (0135) 2100254

Delhi :H-57, UdyggRNbhgak Road,106wiDLRi2KA@TEMNREII: ho@microtekdirect.com

Ghaziabad68, Nerwa Na@haziabad - 01. Ph.: (01Ef)aPRl85gizhd@ mB2xd8&RABirect.com

Gurgaon :Shop No0.209, Krishna, PPadbhee,Clhnodvk]o®urgaon. Ph81 EGnLi4d:) BRA@26i@yoitekdirect.com
Guwahati:Commerce House, M. G.,RbawWaaancyBaz®361) 2600390, 2731946

Indore 17, First NFdooeet Plaza, Old Plasia, Indore. Ph.: (0731) 3249297

Jaipur :H-56, Jhakeshwar Marg, PBhan i(BZ28k6 3%, B thHaekkPur@ microtekdirect.com

Kanpur :18@&nandpramsport, Magaurl PO801(0512)8332B8&&il: knp@microtekdirect.com

Kolkatta :9, Ganesh Bhamudea GroukKdIkaoter - 700 @Q234Ph35,(BRBABII7TCRAI@microtekdirect.com

Lucknow :219, Prince Complé&avahd&iBlore Road, Hazratganj, Lucknow-2R6@0ll.IPh@ nf0Srd2E Keiéddt3sp @

4126696

31857

Ludhiana:2466/4A, Gali No. 4, Bhatta Bhagat Singh, Neat dhdanaR t8Lie0ScHHoto.l;, (Valmbmu 22AdI0h46, 3261349

Meerut :Shop No-104, Mahaveer @po@pléexNdMand8ianW of Baroda, BeRgjum Bla2glh-B ®I%sd Ufi+2 @00Wikttotekdirect

Mumbai :4B, Shop No0.3, Everest Cop,e Vaa hveed &, dubshitnak & ld cCeafyyecsh Boia@E ast), Mumbai. Ph: 022985229438,
Emailbdm@microtekdirect.com

Nagpur :127/@lafighedi LayAggaBsdimdhawan NRgpuiNafarPh: (0712)Emh®4D2673g B4R h0drotekdirect.com

Panipat :11-wrd Chweregihelr C&Kwoteyni Road, Near D.CPRnBiat.uiPlik.act®096032337 / 38

Patna 1202, Durghpytha®rnPa Road, 2RdtRbaoPh32GREX®Yil: patna@microtekdirect.com

Pune :1023/24, Bhushan Bhawan, Shukakwaca®etPurlend EloRhl.: (0E6naRl44BBB@ 2 ix2606KEBizect.com

Secunderab-ad69/6, S. D. Roedlitf@ppIxhoPeradise Circle, Secunderabad - ENMDi0:3 hPh@ m(ic4 0} ek 1eicx66q

Varanasi :D-56/132, 1€thFilotean Compound, Mehnaoangan] Riv.ad(0B aya)eB,297vO@ microtekdirect.com

E-mail for Inverter| S E-mail for UPS|Sg E-mail for ONLINE UPS Service
powemupport@microtekdi|f ups@microtekdifred rdr@microtekdirp cirgrmommonys esoros Y |

.com
32430547

6382303
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()  Model Number & Serial Number.
(ii) Name & phone no. of the contact person with Location/full Address where the
product is available and e-mail ID if any.
(iii) Reported problem/description of complaint.
Note:- (a) Refer all servicing queries to Microtek Service Centres only.
(b) Please take care that Serial Number is kept intact and that the product is
not allowed to be fiddled (opened) by any unauthorised person;
otherwise the warranty will be void.
Service H.O. Tel: 000I00000000I00 Service E-mail for UPS: ups@microtekdirect.com
I0MOI000I00I000I000 D00 0I00N0OI0N00000im
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MICROTEK INTERNATIONAL P. LTD.
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